PHONES, FAX, INTERNET

All homes have private phones. You are expected
to use your alling card for alldéng distane
(toll) calls Longdistarcecallsnat chagedon
a alling card wil be dharged to theente and
will additionaly incura $10.0 rvice charge
forbilling procesing. FAX serviceis availalde
atour officefor anomiral chage Toll chages
may appl for diakupinternetacces. Pleae
call our office to ensw you connectia the
closest avdable ISPnumbe:.

PETS

Pleas dedare your intation to bing a pe, as
many hanes do not dow pets. If you plan ©
bring a pé¢, be sue that you have reseed a
homethat pemits pets. These homerequire
a $50.00 nonefundabé pet Ee Tenans will
be subjetto eviction, without refundjf pets
are found on the preses of any homenot
allowing pets.

MAXIMUM OCCUPANCY

At all times,themaximum ocapang of the
homeis thenumber of personsthe homedeeps
including children. Thisis the numberof pele
indicated in your RentaConfirmation
Agreamert. Occupancy limitsarein acordarce
with RulesandReguationsof SsmomaCounty
in which Bodega Bay islocaed,ard the Bodega
Harbour canmunity in which maiy of our
homes are bcatd.

REPAIRS, BAD WEATHER AND REFUNDS

BodegaBay & Beyondwill make every effort to
make your vacation an enjoyable experience. Refunds
can not be made due to inclement weather or
mechanical fail ure of equipment at your Vacation
Home. Any necesary repairswill be madeassoon
as possble. One of thesmadl trials of living here
on the beautiful Bhoma Coast ithat we are often
forced to wait for parts and repars beyond what
would appearto be routineatyour home However
thesooneryou repat a pobem,the onerwe can
try to makeit disappear. You canreport problenms
24-hoursadayby calling our office. After hours
your call will be forwarded to alocal employee.

¥ Rates Subject to $35.00 Optional
Non-Refundable Damage Waiver.
¥ Rates Subject to $50.00 Pet Fee on
Pet OK homes.
¥ Holiday periods are subject toa3 or 4
night minimum.
¥ Holiday rates apply to all major holiday periods.
¥ Monthly rates available on request.
¥ Rates subject to change without notice.
¥ Rates subject to 9% Hotel Tax.
¥ Rates subject to 2% Tourism Assessment.
¥ Reservations subject to $30.00 Processing Fee.
¥ Reservations must be confi rmed by payment of
Processing Fee and Damage Waiver (if elected).
¥ Pets at Pet OK Homes ONLY
¥ Check-In time: after 4:00 PM
¥ Check-Out time: before 11 AM
¥ Visa, Mastercard, American Express accepted.
¥ Mid-week Specials and Golf Discounts!

Call us toll free...today.

OFFICE HOURS

Open 7 days a week except
New Yea@ Day, Memarial Day, July 4th, Labor
Day, Thanksgivihg Day and ChristrasDay:.

Monday-Fiday: 8 AM - 6 PM
Saturday and Sunday9 AM - 5 PM

800-888-3565 (toll free)
707-875-394221707-875-2447 X)
or Visit us at:

www.sonomacoast.com

email: resevations@®nomaoast.com

Bodeg Bay & Beyond
575 Coast Highway OneR0O. Box 129
Bodega BayCA 94923-0129

BODEGA BAy
&
BEYOND

VACATION
HOME
RENTALS

Things you should
know before
your arrival...

Pleasereadthis pamphlet,
it may saveyou aphone cdl

052110




GENERAL INFORMATION

All homesare completely furnished and ecuipped
with cooking utadls, dishes)inens blankets,
pillows, towels, TV/VCRs o DVDs, firewood
firestaters, and a bebecue High chairs and
cribs are gailable for a feepy advane
arargement. BodegaHarbour hames are within
walking distance to thelGbhowse Regaurant,
Golf, and Doran Bezh. Those of our hmes
located in Bodega Harbour requireall occuparts,
owners guestsrenters eftc., to abde by the
Community rules and gudelines. Failure o
comply with these rulesard guidelinescan result
infines, eviction, and loss of entire rental anount.

HOW TO GET TO BODEGA BAY

Boden Bay is locaed35 minuteswed of Sara
Rosa o the scaic SonomaCoast. Driving
times range frm 1 hour and 20 mutes fran
San Fancsco to 2 hourdrom the Sacamento
area Detailed and specific diredions from your
areato your Bodega Bay & B@nd vaation
homewill be sentto you wen your rentand
tax have be@ paid in ful for your gay.

PAYMENT OF RESERVATION
PROCESSING FEE, OPTIONAL NON-
REFUNDABLE DAMAGE WAIVER,
RENT AND TAX

Payment of a $30.00 Reseation Rrocessing
Fee(non—refundable) and$3500 optional,non-
refundable damayewaiveris requiredwithin 10
days of the d&tthe resertion is made The
Balance e (Rent andlrax), mug be eceved
21 daysprior to scheduled arriva for non-holiday
periods and 45 dayprior b scheduld ariival
for holiday periods Reservations macklessthan
21 daysprior to scheduled arriva for non-holiday
periods or less than 45 dagrior b scheduld
arriva for holiday peiods require pgment in
full at time of leseration.

Processing Eeand Balane Due paymats not
recaved within these egablishedtimeframes may
result in automatic cancellation of your reservation.

CANCELLATION/RESCHEDULING

All cancelations ae subjetto a $50.00
Cancdlation Feeand lossof the Pocessing €e
If the resevation is cancHed lessthan 21 dgs
prior to scheduled arrivd for non-hdiday periods,
or lessthan45 daysprior to scheduledarrivd for
Holiday perods,no refund wil bemade f the
home & not re-ente for the reseved peiod. If
the homeis re+erted all monieswill be refunded
less the $50.00 Camdlation Feeand $30.0
Resevation Rocessing Ee There §a $25.00
Resevation Reschedutig Feefor restieduling
resexation dates.

HOW TO CHECK-IN

Normd ched in time 54-6 PM A day or
before arival, we contact pu to coodinateyour
anicipated arival time in he Bodega Bay area
Your specific diving directionswil | instructyou
to callusfrom anearbytown, just before Bodega
Bay, on your arriva day You then proceeddirectly
to your vaation hanewhere amembe of our
staff will meet you to faiti tatethe dhed-in
process.If it is after business hoursproceel
diredly to your vacabn homeand key will be
under enty door mat Ched-out is atll AM.

THINGS TO DO
The Bodeg Bay Aeacdffers:

¥ Thetranquility of adeepy fishing village

¥ A widevariety of activtiesincluding
goalf, fishing, clamming, whale watching,
horebad riding, abaloneingsurfing,
boating, kite flying, beachcombing, river
rafting, and @noeng.

¥ Russan River wineies

¥ Craft shopsanique storesand at
gdleliesin BodegaBay and the nearby
villagesof Bodega Valley Ford,
Tomdes,Feestone,Occidantal,
Jennerand Duncans Mlls

¥ Boat&unch fadities

¥ Qver ten milkesof beaches

¥Wide variety of restaurargt

Explore:

¥ A'mstrang Redwood$orest

¥ BirdWalk Refuge

¥ Bodega Marinkife Refuge

¥ UC. Bodega Marind.aborabry

¥ Chanslor RamdVetands

¥ Duncans Mlls Museum

¥ Hstorical Driving Tour

¥ Hstoric Fort Ross

¥ Hstoric Korbel Champagne Clars
¥ Pint Reyes National Seahore

CLEANING

Your vacaionhamewill be cleaned prior to your
ched-in, and afer your depature. Bed and
bath linens and a supplbf toilet issue,bah
soap facial tissue gdishwasher powder, liquid dish
soap laurdry powder, pagertowelsandgarbaye
bagsis included. Addtional cleanirg serviceis
avaiable during your &y upon equest for an
addiional charge.

HOT TUBS, SPAS

If you have rergd a hane with a hot tulgpa..
We make eetry effort to keep the thsand pas
clean,well-maintaned andm working order
Dueto thelogistics of living here on the beautiful
Sonoma Coasif is almog impossible for ugo
arrange for imely repars and guarante the
mechani@l operation of the guipment. Since
we camotarticipae poblemsduringyour stay;
no moneary adjustnent will bemade for
madfunction.



